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ONEVUE INVOICE DEMO TERMS OF
AGREEMENT, PRIVACY POLICY, DPA &
SECURITY FRAMEWORK

1. Overview

This page outlines the Terms of Use, Privacy Policy, Data Processing Addendum (DPA),
Confidentiality (NDA), and Security Framework governing access to the OneVue Invoice
Demo Environment (“Demo Service”) provided by Ecovue Solutions (“Provider”).

The Demo Service is intended solely for evaluation and demonstration purposes and is
not a production-grade Saa$ offering.

By accessing or using the Demo Service, you (“Customer”) agree to the terms outlined
below.

2. Terms of Use (Demo Agreement)

2.1 Purpose of the Demo
e The Demo Service is provided strictly for evaluation and demonstration
e Itis notintended for production or business-critical use
e No service-level guarantees (SLA) apply
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2.2 Scope of Capabilities

The Demo Service may include:
e Invoice ingestion (email, upload, API)
e Al-based data extraction
e Workflow, validation, and approvals
e Dashboards and reporting
e Al-powered query assistant

2.3 Customer Responsibilities
The Customer agrees to:
e Use the system only for evaluation purposes
e Avoid uploading:
o Highly sensitive, confidential, or regulated data unless explicitly agreed
e Ensure all uploaded data is legally permissible
¢ Maintain confidentiality of access credentials

2.4 Acceptable Use

Customers shall not:
e Attempt to reverse engineer the platform
e Use the system for unlawful purposes
e Interfere with system integrity or security

2.5 Service Availability
e The Demo is provided “as-is” and “as-available”
e Ecovue may:
o Modify features
o Reset environments

o Delete data without notice
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2.6 Intellectual Property

All rights to:
e OneVue Invoice platform
¢ Al models and algorithms
e Documentation and Ul
remain the exclusive property of Ecovue Solutions.

2.7 Limitation of Liability

Ecovue Solutions shall not be liable for:
e Dataloss or corruption
e Business interruption
e Errorsin Al extraction or workflow

2.8 Termination

Access may be:
e Limited to a defined evaluation period
¢ Terminated at any time without notice

9 3. Privacy Policy
3.1 Data Collected
The Demo Service may process:
e Invoice documents (PDF, images, emails)
e Extracted data (vendor, amounts, tax, dates)
e User activity and system logs
e Usage analytics
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3.2 Purpose of Data Processing
Data is used to:
e Demonstrate invoice automation capabilities
e Extract and validate invoice data
e Provide dashboards and analytics
¢ Improve Al models and system performance

3.3 Data Storage
e Datais hosted on Oracle Cloud Infrastructure (OCl) or agreed environment
e Storage is temporary and for demo use only

3.4 Data Retention
¢ Data may be deleted:
o Periodically
o Atendofdemo
o Uponrequest
No long-term retention is guaranteed.

3.5 Data Sharing

Data is not sold or shared except:
e With infrastructure providers (e.g., OCl)
e When required by law

3.6 User Rights
Customers may:
« Request access to their data
« Request deletion of demo data
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% 4. Data Processing Addendum (DPA)

4.1 Roles
¢ Customer = Data Controller

e Ecovue Solutions = Data Processor

4.2 Processing Scope

Ecovue processes data solely to:
¢ Provide demo functionality
e Improve system performance
e Support evaluation use cases

4.3 Sub-processors
Ecovue may use:
e Oracle Cloud Infrastructure (OCl)
e Al/LLM service providers (where applicable)
All sub-processors adhere to industry-standard security practices.

4.4 Data Protection Measures
« Encryption (in transit and/or at rest where applicable)
« Role-based access control
e Secure APl communication
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« Monitoring and logging

4.5 Cross-Border Transfers

Data may be processed in global cloud regions depending on OCI
deployment.

4.6 Data Breach Handling
In case of a data breach (where applicable), Ecovue will:
e Investigate promptly
¢ Notify affected parties as required by applicable laws

@ 5. Confidentiality & NDA
5.1 Mutual Confidentiality
Both parties agree to:
e Protect confidential information
e Use information only for evaluation purposes

5.2 Confidential Information Includes:
e Business processes
¢ Invoice data
e Product features and architecture
¢ Al models and outputs

5.3 Exclusions
Confidentiality does not apply to information that:
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e Is publicly available
e Isindependently developed
o Islegally required to be disclosed

5.4 Duration
Confidentiality obligations survive:
e During demo
e And for a reasonable period after termination

@ 6. OCl Security & Architecture

6.1 Infrastructure

OneVue Invoice Demo runs on:

e Oracle Cloud Infrastructure (OCl)

6.2 Security Framework
The platform leverages OCI capabilities including:
e Identity and Access Management (IAM)
e Secure Object Storage
e Oracle Database 23ai
¢ API Gateway and secure endpoints
e Container-based deployment
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6.3 Security Controls
e Role-based access control
e Secure authentication
e Network isolation (where applicable)
e Logging and monitoring

6.4 Scalability & Performance
e Containerized architecture for scalability
e High-volume document processing capability

6.5 Compliance Approach
While the demo environment may not be fully production-certified:
o |t follows enterprise-grade architecture principles
e Can be deployed in secure, compliant environments for production use

@ 7. Al & Data Usage Transparency
e Al models are used for:
o Data extraction
o Classification
o Validation assistance
e Al mayimprove over time using:
o Patterns (not identifiable personal profiling)
e Human validation workflows remain available
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5% 8. Contact Information

For questions or requests (data access, deletion, etc.):

Ecovue Solutions
Email: <Insert Contact Email>
Website: https://ecovues.ai

&a 9. Updates to Policy

Ecovue Solutions reserves the right to update this policy at any time.
Updates will be reflected on this page.
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